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Introducing StockRoom Web

Innovo’s StockRoom Web is an extension of StockRoom allowing 

your customers the ability to manage their inventory on the web. 

Customers can view and manage their product lists, on-hands, locations, 

min/maxes, and depending on authorization, can also edit and create 

new customer part numbers. 

StockRoom Web allows your customers to see their product health 

status, inventory movement, report on slow and frozen products, along 

with an inventory valuation and recommendations on optimizing product 

levels and associated savings. 

StockRoom Web increases customer engagement allowing you to grow 

sales and customer adoption thus increasing your return on investment. 

StockRoom Web > Customer Driven Development
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• StockRoom can be utilized by your employees and by your customers

• Employees

• Create orders using New Order -> Orders

• Perform inventory counts using New Order -> Stock Levels to 

automatically replenish when below the min or for consignment, 

to create consignment billings for what was used

• Customers

• Record usage using Usage -> Orders to re-order what was used 

and to track product usage by job, or for consignment create the 

consignment billing for what was used

• Record usage using Usage -> Stock Levels to replenish when 

on-hand is below min

• StockRoom Web is completely integrated and will report on all of 

these transactions in real-time

StockRoom > Key Features

Employee Customer

StockRoom 
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Live Demo
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Getting Started

• StockRoom Web is a new subscription in the Innovo Customer Portal

• You will invite users to StockRoom Web either through the normal Manage -> Invite 

process or by updating their existing user with the new subscription

• You can invite both employees and customers to StockRoom Web

• Each user will be assigned as either an Administrator or Employee

• Only StockRoom Web Administrators will have access to the Users and Settings pages

> Customer Driven Development

StockRoom Web Requirements
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Customer Logins

• Administrator for Customer Login

• Recommend this user’s contact record to be tied to the main bill-to/ship-to

• Can invite new users to StockRoom Web for any ship-to’s that roll up to the bill-to

• Can delete users from having access to StockRoom Web

• Can change the role for any existing StockRoom Web user

• If a StockRoom Web user is tied to the main bill-to/ship-to, they can view the product 

lists, orders, and activity for any ship-to that rolls up to the bill-to

• If a StockRoom Web user is tied to a ship-to only, they will only have access to the 

part list and activity for that ship-to

> Customer Driven Development

StockRoom Web Requirements
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Customer Logins

• Distributor will give Administrator access to at least one StockRoom Web user at the company

• The admin will then be able to invite other users to StockRoom Web where the ship-to rolls up to the bill-to

> Customer Driven Development

StockRoom Web Requirements
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Employee Logins > Customer Driven Development

• Employees with role of Administrator can

• View any customer in StockRoom Web that has been declared 

as a “Viewable” customer in StockRoom Web

• Update the User Defined fields in Eclipse for any customer user

• Employees with role of Employee can

• View a filtered list of customer in StockRoom Web that have 

been declared as “Viewable” 

• Employee must have access to customers authorized branches

• If employee has SLSM.CUSTOMER.MAINT auth key, they must 

be either the inside or outside salesperson on the account

• This matches the authorizations in the StockRoom app

StockRoom Web Requirements
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Employee Logins

• When an employee is logged into StockRoom Web, they can 

change the customer they are viewing at any time by using the 

Switch Customer menu option 

• StockRoom Web Administrators will see a list of all customers 

that have been defined as “viewable”

• StockRoom Web Employees will be presented with a list of 

“viewable” customers they have access to view. Access is limited 

by:

• Must be authorized for at least one of the customers’ 

authorized branches

• If they have the SLSM.CUSTOMER.MAINT auth key, they must 

be either the inside or outside salesperson on the account

> Customer Driven Development

StockRoom Web Requirements
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Accessing StockRoom Web

• Once a user has been given access, they can log in using 

URL https://stockroom.goinnovo.com and enter in their 

portal StockRoom credentials

• NOTE: If you have a branded StockRoom app, users will 

still have to use their portal credentials (different from 

their employee or web credentials set up in Eclipse). 

Supported branded StockRoom logins is on our future 

development list. 

• You can add your logo so when users log in, they will see 

your company branding on the menu

> Customer Driven Development

StockRoom Web Requirements

https://stockroom.goinnovo.com/
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Customer Managed Inventory > Customer Driven Development

• To get started, if your customer plans on tracking their own on-

hands, they will either perform a cycle count of their inventory using 

Usage -> Cycle Count or the distributor can do a stock levels count 

for them using New Order -> Stock Levels

• Both methods will establish initial on-hands

• If your customer does not plan to track their own on-hands, 

• They can still track usage per job using Usage -> Orders, or

• They can order product as they need using New Order -> 

Orders

• NOTE: We do recommend setting up mins/maxes for products even if 

you are not tracking on-hands so they can still benefit from the 

suggested min/max calculations. In this case, we will use MAX as the 

on-hand when we calculate inventory value. 

StockRoom Web
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Real-time Updates > Customer Driven Development

• StockRoom Web will reflect the transactions real-time and show the new on-hand values

StockRoom Web
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Eclipse Settings > Customer Driven Development

• Edit Customer Part Numbers – Yes, No depending on user

• Product Download – Recommend None

• Order Modes – Recommend Stock Levels if tracking on-

hands or Orders if not tracking on-hands

• Order Types – Recommend Usage if tracking on-hands, 

Usage if recording product usage by job, Orders if just 

ordering what they need

• Customer PO# Label and Release Number Label can be 

updated in StockRoom Web

• Enable Returns Mode – Recommended No

• These settings are inherited from the bill-to/ship-to if not 

set individually at the ship-to customer/contact

• Some settings can be overridden at the Contact level

StockRoom Web
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App Settings > Customer Driven Development

• Customer Usage -> Settings

• Mode (Default) – Recommended Stock Levels if tracking on-hands 

and Orders if not tracking on-hands

• Confirm All Part Numbers on Order – Recommended No 

• Part Numbers – Recommended Required 

• Remember PO/Rel# - Site Preference

• Include Bill-To Part# - Recommended No

• Consolidate Orders – Recommended Yes

• Prompt on Part Numbers below Min – Recommended Yes if 

tracking on-hands

• Auto Email – Recommended Yes

• Settings -> Auto Sync

• Sync Part Numbers on Order Sync – Recommended Yes

• Orders – Recommended Hourly

• Part Numbers – Recommended Hourly 

• Customers – Recommended Hourly

StockRoom Web
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StockRoom Web Settings > Customer Driven Development

• Authorized PO# (real-time updates in Eclipse)

• Customer PO# (real-time updates in Eclipse)

• Release Number (real-time updates in Eclipse)

• Allocation Codes (used on checkout)

• Allocation Code Required

• Hide Onhands

• Enable this only for those customers that are not managing 

their on-hands

• When set, the MAX is used for the on-hand value when 

calculating suggested mins/maxes

• Distributor Contact 

• Allows customers to know who to contact at the distributor

• Customer Contact

• Allows employees to know who to contact at the customer

StockRoom Web



Innovation That EmpowersStockRoom Web

Customer Usage > Customer Driven Development

• Customer to create Usage -> Stock Levels when tracking on-hands

• Customer to create Usage -> Orders when not tracking on-hands but still tracking product by job

• Customer to create New Order -> Orders when just ordering what they need 

• Customer can allocate product to multiple jobs at any one time as each job will just be a new usage transaction

• Example below of a Usage -> Stock Levels

StockRoom Web
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Customer Usage > Customer Driven Development

• The auto email will include two tabs – what was ordered vs. what was used

StockRoom Web
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Customer Usage > Customer Driven Development

• StockRoom Web displays app transactions real-time as they are created

• If an order is generated from the usage, the order number will appear for those transactions as well

StockRoom Web
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StockRoom Web Calculations > Customer Driven Development

• As products are used, turns, inventory status, and suggested min/max calculations are performed

• The suggested min/max can use a basic calculation method or an advanced method

• And remember, if customers are not tracking their own on-hands, the calculations will assume on-hand = MAX 

StockRoom Web
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StockRoom Web Calculations > Customer Driven Development

Turns - Inventory Turnover Ratio (ITR)

Rolling 12 months 

Start On hand $ = Start On hand Quantity * Price

End On hand $  = End On hand Quantity * Price

Turns Ratio = (Quantity Used * Price) / (Start On hand $ - End On hand $) / 2

Days to use inventory on hand at the current rate

Turns Days = (Days in Period / Turns Ratio)

Suggested Min/Max

Safety Stock = (Average Daily Usage * Safety Stock Percent)

Suggested Min = (Average Lead Time * Average Daily Usage) + Safety Stock

Basic

Reorder Point = Suggested Min

Reorder Quantity = Suggested Min * 1.5

Suggested Max = (Reorder Point + Reorder Quantity) - (Min Daily Usage * Min Lead Time)

Suggested Min/Max Saving = (Current Max - Suggested Max) * Price

Advanced

Acquisition Cost = User Defined - Defaults to $1.00

Carrying Cost = Used Defined - Defaults to 28%

Demand = Average Monthly Usage

Unit Price = Last Price

EOQ = SQRT(24 x Demand x Cost of Acquisition/ Carrying Cost % x Unit Price)

Suggested Max = (EOQ + Suggested Min)

Inventory Status

Use Turnover Rate

Each bucket is assigned a percentage

Top 70% of products by ITR - Moving

Middle 20% of products by ITR - Slow

Bottom 10% of products by ITR - Frozen

StockRoom Web

https://www.inflowinventory.com/blog/use-this-simple-formula-to-calculate-inventory-turnover-ratio/
https://cashflowinventory.com/blog/min-and-max-stock-levels/
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Receiving on Device > Customer Driven Development

• For customers tracking on-hands

• As orders move through the lifecycle in 

Eclipse, customers can refresh the order 

status in the app to reflect the status of the 

products

• For example, when orders are submitted 

from the app they typically come in as bids

• When that bid becomes an open order, the 

open order qty in the app is reflected as such

• When that order is invoiced, the on-hands on 

the device are updated

StockRoom Web
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Receiving on Device > Customer Driven Development

• When manually syncing orders, the on-hands are updated as 

soon as an order is in an invoiced status

• When an order is synced through the Auto Sync process, on-

hands are updated according to control file, Innovo 

StockRoom Enable In Transit Receiving for Auto Sync

• If NO, on-hands are updated as soon as an order is in an 

invoiced status as above

• If YES, on-hands are only updated once the order has 

been signed for (either through Deliver or another POD 

process)

• If using Auto Sync but want to manually override the 

signature, customers can manually sync 

StockRoom Web
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Receiving on Device > Customer Driven Development

• StockRoom Web assigns these transactions with type Receiving

StockRoom Web
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Home / Dashboard > Customer Driven Development

Transaction Types 

"Stock Levels”
"Receiving"
“Orders”
"Adjustment”
"Cycle Count"
"Return"

When the logged-in users contact 

is tied to the bill-to/ship-to they 

will be able to view data for any 

ship-to that rolls up to the bill-to

StockRoom Web
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Part List > Customer Driven Development

• SKU

• Distributor SKU

• Product Description

• Inventory Status (Moving, Slow, Frozen)

• Lifecycle Status

• Turns

• Min / Max

• Suggested Min / Max / Savings

• Location

• On Hand

• Last Count Date, Last Ordered Date, Last Delivery Date

• Open Order Qty

• Price per each / Total Inventory $

• Availability

• Product Image

Users can print one, multiple, or all barcode labels, and can 

download data into Excel as well as schedule downloads

StockRoom Web
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Product Detail > Customer Driven Development

Clicking on the Suggested Min/Max labels will update the Min/Max values in Eclipse

StockRoom Web
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Product Detail > Customer Driven Development

• When the on-hand value is manually updated 

either from the StockRoom app or through 

StockRoom Web, we will add a transaction 

with type “Adjustment” and the source will be 

either StockRoom or StockRoom Web

StockRoom Web
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Print Labels > Customer Driven Development

• Print product labels for one, multiple, or all part numbers

• Currently support Avery A6 labels

• Code128 or QR code labels are supported

• Include/Exclude logo 

StockRoom Web
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My Account > Customer Driven Development

• View Quotes, Open Orders, Invoices

• All or StockRoom Only

StockRoom Web
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Order Detail > Customer Driven Development

• View what was ordered, what was used, what was delivered, what was backordered

StockRoom Web

You can email the order 
AND track package using 
the Innovo Track Package 
feature
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Track Package > Customer Driven Development

StockRoom Web
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Users > Customer Driven Development

• Customer Administrators

• Ability to view all users that roll up to the same bill-to

• Add new users that are already an existing Innovo user 

(e.g., they may just have access to StockRoom today)

• Delete any user from having access to StockRoom Web

• Change user role from Employee to Administrator and 

vice versa

• View all StockRoom permissions for that user from Eclipse

• Employee Administrators

• Ability to view all users that roll up to the same selected 

bill-to

• View/Update all StockRoom permissions for that user 

(real-time updates to Eclipse)

StockRoom Web
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VMI Analysis Report > Customer Driven Development

StockRoom Web Reporting

• Inventory Buckets

• SKU

• Distributor SKU

• Product Description

• Inventory Status

• Turns

• Min / Max

• Suggested Min / Max / 

Savings

• Location

• On Hand

• Last Count Date

• Last Ordered Date

• Last Delivery Date

• Open Order Qty

• Price per each

• Total Inventory $

• Availability

• Product Image
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Inventory History Report > Customer Driven Development

• The Inventory History report will show all transactions performed through the StockRoom app

• Date

• Order # (if exists)

• Transaction Type 

• Source

• SKU

• Distributor SKU

• Product Description

• Inventory Status

• Min/Max

• Location

• PO#

• Release Number

• Allocation Code

• Prev On Hand

• Qty

• New On Hand

• Price Per Each

• Total (inventory $)

• StockRoom User

• Ship-To #

• Ship-To Name

• Bill-To #

• Bill-To Name

StockRoom Web Reporting
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Inventory History Report > Customer Driven Development

• Filter report by:

• Ship To

• Date

• Customer PO#

• Release Number

• Allocation Code

StockRoom Web Reporting
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Export and Schedule Reports > Customer Driven Development

Click on Schedule to view all scheduled reports with ability to 
edit/delete reports

StockRoom Web Reporting
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Additional StockRoom Changes > Customer Driven Development

StockRoom

• New control files 

• Innovo StockRoom Enable In Transit Receiving for 

Auto Sync will only receive products on the device when 

there is a signature

• Innovo StockRoom Include Bid Qtys in Open Qtys for 

StockRoom Orders will include any open bids generated 

through StockRoom in the Open Orders calculation

• New device settings in Usage

• Require Customer PO# this setting will require the 

customer enter a PO# during checkout or whatever the 

customer has labeled it (e.g., JOB NAME), regardless of the 

PO required flag in Eclipse 

• Enable Job Returns allows you to put product back in on-

hands referencing the original job name they were used on
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What comes next! > Customer Driven Development

• StockRoom version 2.6.0 will be available for download from the app store on Monday, Dec 8, 2025

• If you have a branded StockRoom app, we can make that available anytime. Please send an email to 

robin@goinnovo.com when you are ready for the new app.

• If you are interested in StockRoom branding, please contact Drew Mapplebeck at drew@goinnovo.com.

• We will need to upgrade the Innovo code on both your Web server and Eclipse server. This will happen on 

Sunday, Nov 9, 2025. No Eclipse Processes will be affected. 

• StockRoom Web is a separate add-on product to StockRoom and will have its own pricing model. Please contact 

Drew Mapplebeck at drew@goinnovo.com for pricing inquiries. 

• If you are interested in a demo for your team, please contact Lisa Grantland at lisa@goinnovo.com.

Next Steps

mailto:robin@goinnovo.com?subject=Branded%20StockRoom%20App%20Update
mailto:drew@goinnovo.com?subject=StockRoom%20Branding
mailto:drew@goinnovo.com?subject=StockRoom%20Web%20Pricing
mailto:lisa@goinnovo.com?subject=StockRoom%20Web%20Demo
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Thank you!

We are recording this webinar and will post on our support site later today!
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